
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governor

DEPARTMENT OF SOCIAL SERVICES

May 7, 2002

ALL COUNTY INFORMATION NOTICE NO. I-31-02

TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: JOB RETENTION INFORMATION FROM THE URBAN INSTITUTE

Enclosed is a publication, “How Can We Encourage Job Retention and Advancement for
Welfare Recipients?,” by The Urban Institute that offers a report of findings and conclusions
on job retention for welfare recipients.  Information is provided on how successfully welfare
recipients perform and retain their jobs, worker/job characteristics, performance, and
retention, and strategies for improving retention/mobility.  

We hope this information is helpful in the day-to-day administration of your program and in
your future planning efforts.  Additional copies of the publication may be ordered from The
Urban Institute at http://www.uipress.org or by calling their Public Affairs Office at 
(202) 261-5709.  Questions about this letter may be directed to Michael Lipkin, Program
Analyst, at (916) 653-5216 or Michael.Lipkin@dss.ca.gov.

Sincerely,

Original document signed by
VENUS GARTH on 5/7/02

VENUS GARTH
Acting Chief
Work Services Branch

c:    County Welfare-To-Work Coordinators (w/o Attachment)

Enclosure

REASON FOR THIS TRANSMITTAL

[  ] State Law Change
[  ] Federal Law or Regulation

Change
[  ] Court Order
[  ] Clarification Requested by

One or More Counties
[x] Initiated by CDSS
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